
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Focus On the Customer First 

The two most valuable assets our company has
are our skilled engineers and our satisfied
clients. Every aspect of how we run our
company and conduct our engagements and
negotiations is first and foremost influenced by
this simple truth. 

Simple Pricing Model for Our Services 

Integracon Technologies does not include
hidden charges such as travel time not agreed
upon or phantom expenses on it's invoices. Our
clients enjoy a clear concise agreement on the
nature of our engagements and their pricing
from the beginning of the project through it's
fruition. 

Mission Critical Support 

24X7 on-site or remote support to fit the
demanding work schedules and mission critical
nature of today's network infrastructure for your
company's business objectives 

Response Times 

Few things can differentiate two top tier network
engineering companies from each other more
than their response times. When your network
is down and your company is losing money,
you NEED a company that can provide
professional, knowledgeable, and available
engineers when you need them most. Our
service contract customers are guaranteed less
than a 4 hour response time in the event of an
emergency, but typically can depend on
receiving assistance MUCH faster. Our work
load is prioritized by the severity of the impact
to our customers, allowing us to always react to
emergencies when you need us most. 

Helen Ross McNabb 
Calvin Armistead 
Director of IT 
201 W. Springdale Avenue 
Knoxville, TN 37917 
Ph: 865-637-9711 
Calvin.armistead@mcnabb.org 
 
Emerachem  
Rocky Elrod 
Procurement 
200 South Tulane Ave 
Oak Ridge, TN 37831 
Ph: 865-425-3596 
cherrell@cortn.org 
 
Peoples Bank 
Jason Wilkinson 
Network Administrator 
507 South Gay Street, Ste 800 
Knoxville, TN 37902 
Ph: 865-474-6363 
jwilkinson@thepeoplesbanknow.co 
 
 

TN Bank of Oak Ridge 
Mark Holder 
Vice-President 
401 South Illinois Avenue 
Oak Ridge, TN 37830 
Ph: 865-483-9444 
holderm@accessam.net 
 
Commercial and Investment 
Property 
Jim Fritz 
CFO 
1225 Weisgarber Rd. 
Knoxville, TN 37909 

Ph: 865-584-3967 
jfritz@ciprop.com 
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6426 Baum Drive, Knoxville, TN 37909 
Phone : 865 - 330 -2323 
Website : www.integracon.com 
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Mayer Newton Law Firm 
Lori McElvy 
1111 Northshore Drive, Suite 570 
Knoxville, TN 37919 
865-588-5111 
lori@richardmayer.com 
 
 
Law Office of Garry Ferraris 
Garry Ferraris 
6130 Lonas Drive,  
Knoxville, TN 37909 
865-584-7720 
 
 
 
Robyn Askew, ESQ 
Robyn Askew 
712 South Gay Street,  
Knoxville, TN 37902 
865-637-2142 
raskew@boschlawfirm.com 
 

Legal Aid of East Tennessee 
Dan Mullins 
502 South Gay Street, Suite 404 
Knoxville, TN 37901 
865-637-0484 
dmullins@laet.org 
 
 
Law Office of Bryan Delius 
Pam Reno 
124 Court Avenue, 
Sevierville, TN 37862 
865-428-8780 
paralegal@bryandelius.com 
 
 
O’Connor, Petty, Child, and 
Piper 
Jack Piper 
550 West Main Street, Suite 310 
Knoxville, TN 37902 
865-525-7115 
jackpiper@knoxattys.com 
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